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Management Summary 

Deployment process has been initiated with BELNET, CARNET, FCCN 

and NORDUNet but no running instances deployed yet. 
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Notices & Issues 

There are no notices or pending issues regarding the period of this 

report." 
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Deployments in GEANT Service Area 

 

# of Deployments in GEANT Service Area 

which are part of the service during this reporting period: 15 
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Service Instances 

# of MPs active during reporting period: 37 

 

Maximum Availability of a single MP: 100% 

Average Availability of all MPs: 99.882% 

Minimum Availability of a single MP: 96.769 % 
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Active Service Instances - History 
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Average Availability - History 
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Availability – Measurement Archives 

GEANT-PSONAR-MA: 100% 
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Availability – BWCTL MP 

Maximum Availability of a single BWCTL MP: 100% 

Average Availability of all BWCTL MPs: 99.882 % 

Minimum Availability of a single BWCTL MP: 96.769 % 
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Availability – HADES MP 

Maximum Availability of a single HADES MP: 100% 

Average Availability of all HADES MPs: 99.728% 

Minimum Availability of a single HADES MP: 96.769% 
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Incidents 

# of Tickets opened = 0 

# of Tickets closed = 2 

# of Tickets still open at the end of this reporting period = 274 
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Metrics Explained 

Availability: percentage of time the service (or the MP) is available per 

month (answering application requests from the monitoring station) 
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Contacts 

Deployment Coordinator - Szymon Trocha 

Product Manager - Domenico Vicinanza 

Release Manager - Roland Karch 

Service Delivery Coordinator - Jan Hertzberg (SA2-T3 Leader) 

MDSD 


