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Management Summary GEANT*v

There are no remarks regarding the period of this report.
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Notices & Issues

There are no notices or pending issues regarding the period of this report.
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Deployments in GEANT Service Area GEANT*V

® # of Deployments in GEANT Service Area
® Wwhich are part of the service during this reporting period: 15
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Service Instances

@ # of MPs active during reporting period: 35

@® Maximum Availability of a single MP: 100%
@® Average Availability of all MPs: 100%
® Minimum Availability of a single MP: 100%
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Active Service Instances - History GEANT*v

40

35 7

30

25 +

20 +7

15 4+~

10 +~

s 1

0 — e e
> > I

\’b{h@ QE‘?{L’ @'ﬁ‘\& ?Q{‘@ @_‘i\"lv '15) ‘5\3@:} ?9‘7'}@ c}eﬂ@ Gﬂfhﬁ&h;o‘h&wﬁé}:&w

connect * communicate ¢ collaborate

8




;‘-\_
. o)\
Average Availability - History GEANT*v
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Availability — Measurement Archives GEANT*v

® GEANT-PSONAR-MA: 100.00%
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Availability - BWCTL MP

® Maximum Availability of a single BWCTL MP: 100%
@® Average Availability of all BWCTL MPs: 99.945%
@® Minimum Availability of a single BWCTL MP: 98.716%
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Availability - HADES MP

@® Maximum Availability of a single HADES MP: 100%
@® Average Availability of all HADES MPs: 99.927%
@® Minimum Availability of a single HADES MP: 98.901%
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Incidents

® # of Tickets opened: 1
@ # of Tickets closed: O
@ # of Tickets still open at the end of this reporting period: 196
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Metrics Explained

@ Availability: percentage of time the service (or the MP) is available per
month (answering application requests from the monitoring station)
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Contacts

Deployment Coordinator - Szymon Trocha

Product Manager - Domenico Vicinanza

Release Manager - Roland Karch

Service Delivery Coordinator - Jan Hertzberg (SA2-T3 Leader)
MDSD
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